
Captaris Workflow  - United States Price Book 
United States MSLP - U.S. Dollars -  V6-3-X 

Part Number Description	 MSLP 

Captaris Workflow Servers 
Note: All new Captaris Workflow Server sales require that a support or maintenance plan 
be purchased at the same time.  Please see the Support Plans section below for 
complete Support and Maintenance Plan pricing 
4000-01000-00	 Single Developer Seat (includes 1 year $5,000 

subscription to Captaris Developer program) 
Required for each developer developing or maintaining Captaris Workflow per seat 
applications. 

Captaris Workflow Standard Server 
Captaris Workflow Standard Server per-user pricing based on Named users in the Workflow System 
directory. 

4000-01001-00 Production Runtime Standard Server - 20 Users $4,000 
4000-01002-00 Production Runtime Standard Server - 50 Users $7,500 
4000-01003-00 Production Runtime Standard Server - 100 Users $14,000 
4000-01004-00 Production Runtime Standard Server - 250 Users $25,000 

4000-01011-00 Production Runtime Advanced Server - 1 CPU $25,000 
4000-01012-00 Production Runtime Advanced Server - 2 CPU $45,000 
4000-01013-00 Production Runtime Advanced Server - 4 CPU $80,000 
4000-01014-00 Production Runtime Advanced Server - 8 CPU $150,000 
4000-01015-00 Production Runtime Advanced Server - 16 CPU $270,000 

Captaris Workflow Advanced Server 

Captaris Workflow Server Upgrades 
4050-00011-00 Workflow Standard Server 20 to 50 User Upgrade $4,250 
4050-00012-00 Workflow Standard Server 50 to 100 User $6,750 

Upgrade 
4050-00013-00 Workflow Standard Server 100 to 250 User $14,000 

Upgrade 
4050-00014-00 Workflow Advanced Server 1 to 2 CPU Upgrade $25,000 
4050-00015-00 Workflow Advanced Server 2 to 4 CPU Upgrade $40,000 
4050-00016-00 Workflow Advanced Server 4 to 8 CPU Upgrade $80,000 
4050-00017-00 Workflow Advanced Server 8 to 16 CPU Upgrade $130,000 
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Captaris Workflow Servers 
Note: All new Captaris Workflow Server sales require that a support or maintenance plan 
be purchased at the same time.  Please see the Support Plans section below for 
complete Support and Maintenance Plan pricing 
Captaris Workflow Version Upgrades 
Upgrades from previous versions of Captaris Workflow to Captaris Workflow 6.  Does not apply to 
holders of Captaris Support and Maintenance Plans. 

4050-00018-00 Upgrade from Workflow 5.X Single CPU to 
Workflow Advanced Server 6.0 - 1 CPU 

65% of current MSLP of Captaris 
Workflow Server Software  and server 

components including modules 

4050-00019-00 Upgrade from Workflow 5.X Dual CPU to 
Workflow Advanced Server 6.0 - 2 CPU 

65% of current MSLP of Captaris 
Workflow Server Software  and server 

components including modules 

4050-00020-00 Upgrade from Workflow 5.X Quad CPU to 
Workflow Advanced Server 6.0 - 4 CPU 

65% of current MSLP of Captaris 
Workflow Server Software  and server 

components including modules 

Workflow Evaluation/Proof of Concept Systems 
4000-01031-00 Captaris  Workflow  6.0 - Evaluation/POC	 $395 

Captaris Workflow Backup/Test Servers 
Used in Backup/Test/Staging environments.  Workflow production use not permitted 
except in failover situations.  Can be different size (users/CPUs) than the system they 
are backing up or testing for. 
4900-01001-00	 Production Runtime Standard Server - Backup - $2,000 

20 Users 
4900-01002-00 Production Runtime Standard Server - Backup - $3,750 

50 Users 
4900-01003-00 Production Runtime Standard Server - Backup - $7,000 

100 Users 
4900-01004-00	 Production Runtime Standard Server - Backup - $12,500 

250 Users 
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Captaris Workflow Backup/Test Servers 
Used in Backup/Test/Staging environments.  Workflow production use not permitted 
except in failover situations.  Can be different size (users/CPUs) than the system they 
are backing up or testing for. 
4900-01011-00	 Production Runtime Advanced Server - Backup - $12,500 

1 CPU 
4900-01012-00 Production Runtime Advanced Server - Backup - 

2 CPU 
$22,500 

4900-01013-00 Production Runtime Advanced Server - Backup - 
4 CPU 

$40,000 

4900-01014-00 Production Runtime Advanced Server - Backup - 
8 CPU 

$75,000 

4900-01015-00 Production Runtime Advanced Server - Backup - 
16 CPU 

$135,000 

Captaris Workflow Servers 
Note: All new RightFax Server sales require that a support or maintenance plan be 
purchased at the same time.  Please see the Support Plans section below for complete 
Support and Maintenance Plan pricing 

4050-00021-00 Upgrade from Workflow Standard Server to $5,000 
Workflow Advanced Server 

Captaris Workflow Server Upgrades 

Captaris Workflow Modules 
4000-01021-00 BizTalk adapter for Captaris Workflow - Developer $1,000 
4000-01022-00 BizTalk adapter for Captaris Workflow - Runtime $500 
4000-01023-00 Captaris RightFax Workflow Wizard 6.0 $5,995 
4000-01024-00 Captaris Workflow Wizard 6.0 for SharePoint $2,500 
4000-01025-00 Captaris Workflow Wizard 6.0 for CMS $7,500 
4000-00501-01 SharePoint Licensed CAL $20 
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Captaris Workflow Modules 
Workflow Evaluation/Proof of Concept Systems 
4000-00531-00	 RightFax Workflow Wizard - Evaluation/POC $0 
Extended workflow product developed specifically for deployment with the 
Captaris RightFax product.  Provides a workflow wizard for developers or 
business users to define and deploy workflow within RightFax. Not eligible for 
Captaris Workflow IDE workflow development. Use permission restricted to use 
of RightFax Workflow wizards only. 

Workflow Support and Maintenance 
Support and Maintenance plans are priced as a percentage of the current total system 
price including the core server, any additional channels and any additional modules 
7X24 Premium Support 
25% of the System MSLP per year. Includes 7X24 Technical Support via Telephone, Web and Email, 
Also includes Version Upgrades and Service/Feature Packs. 

4000-00550-00 Workflow 7X24  Premium Support - 1 Year $5,995 
Minimum 

4000-00551-00 Workflow 7X24  Premium Support - 3 Years $14,388 
Minimum.  Minimum price reflects 3-

year multi-year discount of 20% 

4000-00552-00 Workflow 7X24  Premium Support - 5 Years $19,486 
Minimum.  Minimum-price reflects 5-

year multi-year discount of 35% 

Premium Support 
18% of the System MSLP per year. Includes Business Hours Technical Support via Telephone, Web 
and Email, Also includes Version Upgrades and Service/Feature Packs. 

4000-00541-00 Workflow Premium Support - 1 Year - Americas 
Coverage 

$1,795 

Minimum 

4000-00542-00 Workflow Premium Support - 3 Years - Americas 
Coverage 

$4,308 

Minimum.  Minimum price reflects 3-
year multi-year discount of 20% 

4000-00543-00	 Workflow Premium Support - 5 Years - Americas $5,834 
Coverage 

Minimum.  Minimum-price reflects 5-
year multi-year discount of 35% 
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Workflow Support and Maintenance 
Support and Maintenance plans are priced as a percentage of the current total system 
price including the core server, any additional channels and any additional modules 
Workflow Standard Support 
15% of the Current Software MSLP per year.  Includes Web and E-mail based Technical Support, 
Version Upgrades and Service/Feature packs. Does not include workflow or model development 
support. 

4000-00532-00 Workflow Standard Support - 1 Year - Americas $795 
Coverage 

Minimum 

4000-00533-00 Workflow Standard Support - 3 Years - Americas $1,908 
Coverage 

Minimum.  Minimum price reflects 3-
year multi-year discount of 20% 

4000-00534-00 Workflow Standard Support - 5 Years - Americas $2,584 
Coverage 

Minimum.  Minimum-price reflects 5-
year multi-year discount of 35% 

Enterprise Support 
4000-00573-00 Standard Enterprise Support Plan - 1 year 
Includes 24X7 Support with Business Hours Access to Technical Account Please contact your Captaris Sales 
Manager (TAM), Version Upgrades and Service/Feature Packs. Representative for a price quote 

4000-00574-00 Standard Enterprise Support Plan - 3 years 
Includes 24X7 Support with Business Hours Access to Technical Account Please contact your Captaris Sales 
Manager (TAM), Version Upgrades and Service/Feature Packs. Representative for a price quote 

4000-00574-00 Standard Enterprise Support Plan - 2 years 
Includes 24X7 Support with Business Hours Access to Technical Account Please contact your Captaris Sales 
Manager (TAM), Version Upgrades and Service/Feature Packs. Representative for a price quote 

4000-00576-00 Premium Enterprise Support Plan - 1 year 
Includes 7X24 Technical Support via dedicated Technical Account Manager Please contact your Captaris Sales 
(TAM) Priority Defect Handling, Version Upgrades and Service/Feature Packs. Representative for a price quote 

4000-00577-00 Premium Enterprise Support Plan - 2 Years 
Includes 7X24 Technical Support via dedicated Technical Account Manager Please contact your Captaris Sales 
(TAM) Priority Defect Handling, Version Upgrades and Service/Feature Packs. Representative for a price quote 

4000-00578-00 Premium Enterprise Support Plan - 3 Years 
Includes 7X24 Technical Support via dedicated Technical Account Manager Please contact your Captaris Sales 
(TAM) Priority Defect Handling, Version Upgrades and Service/Feature Packs. Representative for a price quote 
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Workflow Support and Maintenance 
Support and Maintenance plans are priced as a percentage of the current total system 
price including the core server, any additional channels and any additional modules 
Captaris Administrative Services 
Outsourced help desk and system administration 

2010-00473-00	 Captaris Administrative Services (C.A.S.P.) - 6 
Months 

Outsourced user maintenance and help desk functions.  Please see Product Please contact your Captaris Sales 
Bulletin 623 for complete details of this program representative for a price quote on 

Captaris Administrative Services 

2010-00474-00	 Captaris Administrative Services (C.A.S.P.) - 12 
Months 

Outsourced user maintenance and help desk functions.  Please see Product Please contact your Captaris Sales 
Bulletin 623 for complete details of this program representative for a price quote on 

Captaris Administrative Services 

Maintenance Only Support 
Maintenance-Only support can only be sold by Captaris Support Certified Partners.  10% of system 
MSLP per year.  Includes technical support for support-certified partner technicians. Also includes 
Version Upgrades and Service/Feature packs.  Customers are not permitted to directly contact Captaris 
technical support. 

4000-00559-00 Workflow Maintenance-Only Support -1 Year - $1,295 
Americas Coverage 

Minimum 

4000-00560-00 Workflow Maintenance-Only Support -3 Years - $3,108 
Americas Coverage 

Minimum.  Minimum price reflects 3-
year multi-year discount of 20% 

4000-00561-00 Workflow Maintenance-Only Support -5 Years - $4,209 
Americas Coverage 

Minimum.  Minimum-price reflects 5-
year multi-year discount of 35% 

Miscellaneous 
2010-00476-00	 Captaris Workflow Late Support Renewal Fee 
Customers renewing support plans after the plan's expiration date have the 
option of backdating the support plan to the original expiration date (not to 
exceed 12 months) or paying a late support renewal fee equivalent to the 
charge for the time off of support.  Customers off support for more than 12 
months will be required to purchase any upgrades released during the time off 
of support or, if no upgrades were released, a fee equal to 25 percent of their 
system value. 
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Workflow Support and Maintenance 
Support and Maintenance plans are priced as a percentage of the current total system 
price including the core server, any additional channels and any additional modules 

4000-00571-00 Captaris Workflow Incremental Support 
Customers with a support or maintenance plan who purchase additional 
modules for a system are required to purchase incremental support on the new 
components when there are more than 12 months remaining on the support 
plan or if the plan type is Enterprise Support. Contact the Captaris Maintenance 
and Support team for pricing and ordering information on Incremental Support. 
Multi-Year and Multi-Server discounts do  apply to Incremental support. 

Miscellaneous 

Notes for: Workflow Support and 
Complete descriptions of all support offerings including Support Terms and Conditions, 
Multiple Year and Multiple Server discounts, Support End-Of-Life status can be found in 
PartnerPath. 

The following discounts are available on Captaris Standard, Premium, 7X24 Premium 
Multi-Year Discounts 
3 Year Support Plans - 20% Discount 
5 Year Support Plans - 35% Discount 

Multi-Server Discounts 
(note: to qualify for this discount, all support plans must appear on the same invoice) 
2-3 Plans - 5% Discount 
4-6 Plans - 15% Discount 
7+ Plans - 25% Discount 
Multi-Year and Multi-Server Discounts can be combined by first applying the Multi-Year 
discount and then applying the Multi-Server discount to the result 

Captaris Developer Program 
1000-05200-00 Captaris Developer Program - Developer Level $2,995 
Annual subscription that includes Alchemy and RightFax Developer Editions, per year.  Three and Five year 
RightFax APIs, Alchemy SDK and Web SDK.  Includes full documentation, code versions available with 20% multi-year 
samples and white papers delivered quarterly. discount on the three year plan and 

35% multi-year discount on the five 
year plan. 
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Captaris Developer Program 
1000-05205-00	 Captaris Developer Program - Solutions Provider $7,895 

Level 
Annual subscription that includes Alchemy, Workflow and RightFax Developer per year.  Three and Five year 
Editions, RightFax APIs, Workflow APIs, Alchemy SDK and Web SDK. Includes versions available with 20% multi-year 
full documentation, code samples and white papers delivered quarterly. discount on the three year plan and 

35% multi-year discount on the five 
year plan. 

1000-05210-00	 Captaris Developer Program - Partner Level $0 
Oriented towards ISV and Service Partners, this annual subscription includes per year.  Three and Five year 
Alchemy, Workflow and RightFax Developer Editions, RightFax APIs, Workflow versions available with 20% multi-year 
APIs, Alchemy SDK and Web SDK.  Also includes scheduled phone support, discount on the three year plan and 

Captaris VPC CD that includes API Training Materials and working products on 35% multi-year discount on the five 

a Microsoft VPC image,  full documentation, code samples and white papers year plan. 

delivered quarterly.  May only be purchased by Captaris partners and cannot be 
resold to end-users. 

Professional Services 
Contact the Captaris Channel Sales Representative for pricing and ordering information. 
1090-99993-39	 Consulting 

Please contact your Captaris Sales 
representative for a quote on this item 

1090-99993-40 Custom Solutions by Professional Services 
Please contact your Captaris Sales 

representative for a quote on this item 

1090-99993-41 Custom Solutions by Product Engineering 
Please contact your Captaris Sales 

representative for a quote on this item 

1090-99993-42 
Product installation 

Implementation Services 
Please contact your Captaris Sales 

representative for a quote on this item 

1090-99993-45 Solutions Development - Captaris Workflow 
Systems Integration 

Please contact your Captaris Sales 
representative for a quote on this item 

2010-00100-00	 Billable Travel and Expenses 
Please contact your Captaris Sales 

representative for a quote on this item 
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Professional Services 
Contact the Captaris Channel Sales Representative for pricing and ordering information. 
4000-00579-00 Custom Solutions Support - 1 Year 

Please contact your Captaris Sales 
representative for a quote on this item 

Notes for: Professional Services 
Note: Partners can use the applicable  services charges quoted by Captaris and resell 
these services at their discretion. 

Training 
IMPORTANT NOTE:  Orders for Training need to be accompanied by registration 
information. You can find course schedules and self-register at 
www.captaris.com/training, or contact the Training Coordinator for assistance at 
Training@captaris.com. 
4000-00527-00 Captaris Workflow Developer Technical Training $1,995 
This 4-day class focuses on the tools embedded within Captaris Workflow which 
allow a Developer to build out high-end business process models. Hands-on 
development of models using all of the features of the Integrated Development 
Environment (IDE), the Workflow API, plus the use of external tools such as 
Visual Studio.NET will give the developer a strong conceptual understanding of 
modeling processes with Captaris Workflow. 

Prerequisites for this class are the ability to use Windows, understand Business 
Process, a basic understanding of Workflow concepts, good programming 
development skills (Preferably In .NET) and good SQL knowledge. 

4030-00002-00 Workflow Instructor on-Site Training 
Customized on-site training. Instructor's travel & expenses billed separately. 
Contact the Captaris Training Coordinator for information and scheduling: 
Training@captaris.com/ 

$0 
per 8 hour day 

4030-00003-00 Captaris Workflow Basic Developer Technical 
Training 

Workflow Technical Training 3 Day Class 

$1,995 

This class will focus on the tools embedded within Workflow 5.2 for .Net which 
allow a non-programming developer to build out high-end business process 
models. It includes extensive hands-on development of models using all of the 
features of the Integrated Development Environment (IDE) and its built-in 
wizards. 
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Training 
IMPORTANT NOTE:  Orders for Training need to be accompanied by registration 
information. You can find course schedules and self-register at 
www.captaris.com/training, or contact the Training Coordinator for assistance at 
Training@captaris.com. 
Partner Certification Fee 
Complete information on the Captaris Certified Support Partner (CSP) program, including test 
registration procedures, study guides and information on taking the certification tests can be found on 
PartnerPath. 

4030-00001-00 Captaris Workflow Support Certified Partner 
Certification  Fee 
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